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1.7 HOW LONG CAN I GET COVER FOR?

SECTION 5: COMPLAINTS

You can choose how long to be covered for. Your age might influence your decision.

5.1 WHAT IF I WANT TO COMPLAIN ABOUT GUARDIAN?

Cover terms and ages
Life
Protection

Minimum
term

Maximum
term

Minimum
Maximum
Maximum
age at start age at start age at end

Level Cover and
Increasing Cover

1 year

72 years

18 years

65 years

90 years

Decreasing Cover and
Family Income Benefit

5 years

72 years

18 years

65 years

90 years

We hope you’ll never need to complain about us, but if you do, we’ll do our best to resolve your
complaint as quickly as possible. To find out how to make a complaint, please follow our step-by-step
process at guardian1821.co.uk

To contact us:
0808 123 1821
heretohelp@guardian1821.co.uk
Guardian Financial Services, Forbury Works, 37-43 Blagrave Street, Reading RG1 1PZ

Critical Illness
Protection

Minimum
term

Maximum
term

Minimum
Maximum
Maximum
age at start age at start age at end

Level Cover and
Increasing Cover

5 years

52 years

18 years

65 years

70 years

Decreasing Cover and
Family Income Benefit

5 years

52 years

18 years

65 years

70 years

We prefer to sort out any complaints ourselves, but you can ask for help from the Financial
Ombudsman in the following circumstances:
If we’ve not been able to resolve your complaint.
If we’ve not sent you a final response within 8 weeks.

To contact the Financial Ombudsman:
0800 0234 567 (free from UK landlines and mobiles)
or 0300 123 9123 (calls cost no more than 01 and 02 calls)

Children’s Critical Illness
Protection

Fracture Plus
Protection

Children’s Critical Illness Protection covers each eligible child from
birth until their 18th birthday, or 23rd birthday if they’re in full-time
education. It will end when your core cover ends, they reach the
maximum ages, you’re no longer their legal guardian or you cancel
it. You can cancel it at any time by contacting us.

Minimum
term

Minimum age
at start

Maximum age
at start

Maximum age
at end

Term to be the
same as the
core cover

18 years

65 years

70 years

complaint.info@ financial-ombudsman.org.uk
Financial Ombudsman Service, Exchange Tower, London E14 9SR

If you contact us or the Ombudsman to complain, it won’t affect your right to take legal action.

Fracture Plus Protection will end when your core cover ends, you reach the maximum age for cover
which is 70 years old or you cancel your policy.
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